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Between 4™ May and 1%t September 2020, 1,564 people across Cheshire told Healthwatch
Cheshire about their views and experiences and their health and wellbeing during the
coronavirus pandemic via our online survey. This information sheet uses the responses of
the 99 people who answered our survey from the Nantwich area, to provide the residents
and local service providers with a snapshot of the key findings.

Accessing healthcare services during the pandemic

pain.”

Jan for appointment.”

consultant appointments.”

postnatal ward.”

Of the 91 people who told us about how health services had changed,
most talked about their GP or Pharmacy. For example:

e “Had no contact re hospital appointment been waiting since 9

e “Ongoing treatment was not impacted, still continue to have
monthly injections at Macmillan, had mammogram and

e “Labour and postnatal care excellent but no visitors on

P

e “My 8 weekly Hospital Eye clinic appointment was cancelled
indefinitely. No dental service for my broken tooth - not in

30% told us their GP

appointment was by

telephone or video
call

46% told us that they
either couldn’t get a
prescription,
experienced increased
waiting times, or they
couldn’t find over the
counter medication
they needed

26% told us about
changes to hospital
services, including

changes to treatment,
delays and cancellations
of outpatients’
appointments, and
planned treatments and
procedures

72% said they either
hadn’t felt comfortable
making, travelling to or
attending appointments
during the pandemic, or

felt they would be
overburdening the NHS
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People’s views on video/phone appointments

People were asked about their opinions on video and phone appointments for hospital-
based appointments, GP appointments, other healthcare appointments, or social care
assessments. For each type of appointment, the majority of people would be happy using
phone or video appointments dependent on what the appointment was to discuss.

e 72% of respondents would be happy using video calls for certain hospital
appointments, 65% would for GP appointments, 53% for other healthcare
appointments, and 37% for social care assessments.

o 16% of people told us they didn’t like the idea of video calls for hospital
appointments, 21% didn’t like it for GP appointments, 33% for other healthcare
appointments, and 37% for social care assessments.

How people rated their services

We asked people from the Nantwich area how they would rate the services they have
accessed, with 1 being very poor and 5 being excellent. 56 people answered this question
and rated their GP surgery, Hospital and Pharmacy services.

Hospital
Services

GP
Services

Average
Ratings
3.9 (out of 5) 4.2

Pharmacy

3.8

e “Pharmacy - the turnaround on prescriptions is ridiculously long and the staff quite
rude.”

e “Dentist and Opticians have been closed. Hospital was excellent, good social distancing
well thought through and continuing to deal with ongoing issues. GP appointment was
ok but could only get on the day appointments - they seem unable to get beyond crisis
management, at some point they will have to start seeing people again or the
hospitals will get overwhelmed. Why is it ok for them to say they can’t see anyone and
send everything up to the hospital for other people to deal with?”

e “Phone call from doctors on time, very patient and understanding. Hospital
appointment on time and very quick, | was only there for about fifteen minutes.”

e “No negative impact for me at GP practice. The service feels different as numbers of
patients accessing the surgery seem to be being managed but the few services | have
needed have been available.”
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How people rated communication from service

GP Hospital
Services

4.2

Services

Average
3.6 Ratings

(out of 5)

Pharmacy Dentist

3.9 4

e “Nothing from my GP practice/dentist/opticians at all.”

e “GP: the answer phone message was good, didn't look online as practice website not
immediately obvious. Dentist: website has good info and easy to find.”

e “GP practice. Had no communications whatever. Hospital out patients. Information
eczema a few days before the appointment after weeks of worrying about it and
having written to the hospital.”

e “They have communicated to different levels the impact of services. However not a
personal response to emails.”

e “Pharmacy was particularly poor with poor signage when you turned up and had been
waiting for best part of 15 minutes to find out that there were times now when not
open but this was not easily visible.”

e “Haven't needed to use most services, but feel | could access in an alternative way if
necessary.”

How coronavirus has affected people’s mental health

The top 3 things that the 96 respondents to this
question told us had affected their mental health
during the pandemic were:

Feeling sad about not seeing family or friends
Worrying about the health of friends or family
Feeling sad about not being able to do leisure
activities.
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e “l am really concerned about young people to whom social relationships outside
the home are key.”

e “Worried is probably too strong a word, but | am concerned being of a certain age
with a couple of health conditions, but generally just get on with things.”

e “I miss socialising with friends over morning coffee and eating out.”

e “| feel concerned, (not worry) about my health, and friends and family.”

e “l have enjoyed being able to dedicate time to things that | didn't give enough
attention to in the past.”

e “Stress of other people’s response to COVID-19”

e “Finding it really difficult to work from home whilst trying to home school my 12
year old son and having to download lots of different apps on my personal phone

to get access to work meetings.”
o “Generally coping well and keeping busy.”

What are people’s currtent concerns or concerns about the future

impact of the pandemic?

37% were
concerned about
other people
observing social
distancing rules

37%
responded
with money
and economic

37% said they
concerns were

concerned
about their
physical health

25% said they
WE G
concerned
about their

own mental
health

28%
responded
with
education
concerns
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e “Concerns about my husband’s health due to postponed operation.”

e “Concern about new-born’s development, socialisation and developing immune
system to all other 'normal’ germs etc. before he needs to start childcare and |
return to work.”

e “Concerned about my son’s mental health and his access to what will be helping
him.”

e “Concerned about the availability of PPE like gloves.”

What has been helping or would help people to maintain a better
level of physical and mental wellbeing during the pandemic?

e “People following the rules so | would feel safe going outside for a walk. Socially
distancing, wearing masks.”

o “Access to information about the progress of the pandemic, to enable me to make
informed decisions about how to proceed. Or clear intelligent guidance from
government, which | feel is totally absent. | no longer believe any information dished
out by the health secretary as he has clearly adjusted the figures to suit his own
ends.”

e “I’ve had much more opportunity to exercise and have been doing 4 online HIIT
sessions per week plus started cycling to work. | also walk a couple of times a week.”

e “Spending quality time with family in my household. Having pets. Gardening. Keeping
in touch with extended family online.”

e “Being outdoors, crocheting projects for charity makes me feel useful & gainfully
employed.”

e “FaceTime essential as we have grandchildren abroad. Walking, garden, craft
activities. Zoom quiz every Saturday with 6 groups of family.”

Safe exercise
People would has helped
like clearer mental and
information physical
health

People have
looked
towards new
hobbies

Others observing
guidance would
help their
mental and
physical health

People have
looked to family
and friends for

support




healthwatch healthwatch

Cheshire West Cheshire East

Thank you for taking the time to read this snapshot report. We hope
that the findings will assist the response in the next phase of the
pandemic. The survey remains ongoing and we will continue to provide
up to date information to partners and publish further reports on our
websites. Your continued help in promoting the survey is much
appreciated. You can complete a copy of the survey, and read our
reports on what people across Cheshire have told us about their
experiences by visiting our website:

www. healthwatchcheshire.org.uk

You can contact us on:

e Tel: 0300 323 0006
e Email: info@healthwatchcheshire.org.uk
e Facebook and Twitter: @HealthwatchCW and @HealthwatchCE

e Post: Healthwatch Cheshire CIC, Sension House, Denton Drive,
Northwich, Cheshire, CW9 7LU



http://www.healthwatchcheshire.org.uk/
mailto:info@healthwatchcheshire.org.uk
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This is the Tartan Rug for the Nantwich Care Community (Cheshire East Council, November
2017), looking at key health indicators and profiles. Healthwatch Cheshire used this

resource when planning our activity.

HHE South Cheshim

Cheshime East LA

England

Mantwich
g | =
£z
& = E E E
B = 3 c #
= = 'E 3
s | & | 2
= w =
=
|2
£ 3
3
1|Total population riumber
2|BME population Y
3|Proficiency in English %
4|Population under 16 Y
5|Population aged 65 and over Ya
&|Pensioners living alons %
7|0der people with low income %
£|People with low income Y
9| Children in poverty Ya
10{Long term weemployment rate
11 |Fertility rate rate
12 |Low birth weight S
13|Delveries to teenage mothers
14[|ALE atendances age 0-4 rate
1% |Admissions for injury age 0-4 rate
16|Emergency admissions age 0-2 rate
17|Child development at age §
18|GCSE achievement
14|Excess weight age 4-5 g

Population

Income

Young People




healthwatch

healthwatch

Cheshire West Cheshire East
I |Excess weight age 10-11 g 119 281 336
21 [{Smokers age 11-15 % MiA 332 11
22 |Smokers age 18-17 % M/A 15.2 14.8
3 [Healthy eating (adults) % 288 31.4 24.7
24 [Obese adulis % 2332 24.1
2% |Binge drinking (aduls ) % 211 | 223 223 20 %
26 |Admissions for akcofhol SAR _ 97.7 | 34.7 50.4 100 =
17 |Self-reported bad heakh 4.4 4.0 5.4 4.3 E.5 5.2 4.8 5.5
g |5ef-reported illness 161 | 145 | 186 | 166 | 214 17.9 17.5 17.6
3 |Hospital stays for sef-ham g5y | 1384 | 99s 104.9 100
4 [Emergency admissions heart attad SAR 866 | BRE | 947 ELE] i
11 [Emergency admissions siroke SAR 966 | 1M2E | 961 1.7 100
Iz |Emergency admissions respiratorny SAR 6l2 | 738 91.5 802 100
33 [Emergency admissions hip fracturd SAR | 960 | 933 | 559 7.9 100 E
1 [Emergency admissions all causes | SAR | 867 | Bss | 871 1923 100 é
a5 [Mew cases -breast cancer SIR | 1023 | 1047 | 1024 1031 ]
g |He-w cases -bowel cancer SIR | 86 S04 | 928 | 943 [ sas | 1007 i
a7 |He-w cases -ung cancer SIR | moz g95 | 7am | 730 | 966 7.4 100
a8 |Mew cases -prostate cancer IR | 208% | 1035 | 1055 | 910 | 847 | 2073 | 1005 100 E
33 |All new cancer cases SR | g72 | 975 | 572 | 1000 | 1006 | DOAT | 99.1 100 E
40|Cancer deaths under 75 SMRE | 23 | B30 | 1015 | 1006 | 980 | 983 B3 100
41 |Heart deaths wnwder 75 SMR | 1040 - TEE | 648 | 929 | 1057 | 311 100
42 [All deaths under 75 SMRE | Bey | TiE | 519 | 7EA | 9483 | 1002 [ 859 ]
43 [Deaths from respiratory disease | SMA | 983 | 807 | 1333 | 804 | 1018 | 1048 | 954 i
44 [All deaths all ages SMR | san | 7EE | 1143 | 944 | 856 | 983 EEE] 1
45 [Female Life Expectancy years | 836 | 858 837 | B2e | m2m fER] B3.1 £
46 |Male Life Expectancy years | 816 805 | 811 | ¥a5s 79.5 803 9.4 .E




