
 

OFFICIAL 

 

  
  
Rachel Bailey 
rachel.bailey@cheshireeast.gov.uk  

Westfields 
c/o Municipal Buildings 

Earle Street 
Crewe 

CW1 2BJ 
www.cheshireeast.gov.uk 

 

  
  
Date: 19th December 2023                                        Our Reference: 23270473 

  
Dear Cllr Bailey 

RE: Out of hours emergency services  

Thank you for your email dated 4th December 2023 which has been forwarded to us 
for a response by our Chief Executive, David Parr.  

We can advise that the council operates a 24-hour, 365 day on-call service for 
emergencies, which can be contacted through the number 03001235020 during 
working hours and 0300 123 5025 out of normal working hours.  
 
We can confirm this will run over the Christmas break, including the bank holidays. 
 

We trust this information is of assistance.  

Kind regards  

 

The Cheshire East Highways Team 
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